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AGREEMENT MADE AND ENTERED INTO by and between THE BOARD OF 
EDUCATION OF THE CITY SCHOOL DISTRICT OF THE CITY OF NEW YORK 
(hereinafter referred to as the "Board") and TERMINAL EMPLOYEES LOCAL 832, 
International Brotherhood of Teamsters. Joint Council No. 16 (hereinafter referred to as the 
"Union"). 
WHEREAS the Board has voluntarily endorsed the practices and procedures of collective 
bargaining as a peaceful, fair and orderly way of conducting its relations with its employees 
insofar as such practices and procedures are appropriate to the special functions and obligations 
of the Board, me permitted by law and are consonant with the paramount interests of the school 
children, the school system and the public; and 
WHEREAS the Board, on March 8, 1962 , adopted a Statement of Policies and Practices 
with Respect to Representation of Pedagogical and Civil Services Employees for Purposes of 
Collective Bargaining with the Board of Education (hereinafter referred to as the "Statement of 
Policies"); and 
WHEREAS, pursuant to the Statement of Policies, the Union has been certified as the 
exclusive bargaining representative of all employees employed by the Board of Education in the 
title of Supervisor of School Lunch and Associate School Food Service Manager; and 
WHEREAS, an agreement heretofore entered into by and between the parties expired on 
June 30,1990; and 
WHEREAS, pursuant to Board policy and to the Public Employees' Fair Employment 
Act, the Board and its designated representatives have met with representatives of the Union and 
fully considered and discussed with them, on behalf of the employees in the bargaining unit, 
changes in salary schedules, improvement in working conditions, and machinery for the 
presentation and adjustment of certain types of complaints, it is agreed as follows: 
ARTICLE I 
UNION RECOGNITION 
The Board recognizes the Union as the exclusive bargaining representative of all 
employees employed in the titles of Supervisor of School Lunch and Associate School Food 
Senice Manager (hereinafter referred to as "supervisors" or "employees"). 
During the term of this agreement should the Board employ a new title or category of 
employment having a community of interest with employees in an existing bargaining unit 
described herein, employees in such new title or category shall be included within the existing 
unit. and upon request of the Union, the parties shall negotiate the terms and conditions of 
employment for such new title or category of employees; but nothing contained herein shall be 
construed to require renegotiation of terms and conditions of employment applicable to 
employees in the existing bargaining unit as  a result of the Board's redesignation ul'the title or 
category of employees in the unit. 
Nothing contained herein shall be construed to prevent any Board official from meeting 
with any employee organization representing supervisors for the purpose of hearing the views 
and proposals of its members, except that, as to matters presented by such organizations which 
are proper subjects of collective bargaining, the Union shall be informed of the meeting and as 
those matters, any changes or modifications shall be made only through negotiation with the 
Union. 
It is understood that all collective bargaining with the Union is to be conducted at Board 
headquarters level. There shall be no negotiation with the Union or its constituent units at any 
work location or at any level other than headquarters. 
Nothing contained herein shall be construed to prevent any individual employee from (1) 
informally discussing a complaint with hisher immediate superior or (2) processing a grievance 
in hisher own behalf in accordance with the complaint and grievance procedures hereinafter set 
forth in Article XXI. 
Nothing contained hereinafter shall be construed to deny to any employee hisfher rights 
under Section 15 of the New York Civil Rights Law or under applicable civil services laws and 
regulations. 
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ARTICLE I1 
FAIR PRACTICES 
The Union agrees to maintain its eligibility to represent all supervisors by continuing to 
admit persons to membership without discrimination on the basis of race. creed, color, national 
origin, sex or marital status and to represent equally all supervisors without regard to 
membership or participation in, or association with the activities of, any employee organization. 
The Board agrees to continue its policy of not discriminating against any employee on the 
basis of race. creed, color, national origin, sex, marital staas, or membership ~r pixticips:icn in, 
or association with the activities of, any employee organization. 
ARTICLE I11 
SALARIES AND WELFARE BENEFITS 
A. Salary 
Hiring Rate* 
July 1, 1989 
July 1, 1990 
July 1, 199 1 
April 1,1993 
April 1,1994 
September 1, 1994 
January 1, 1997 
April 1,1998 
March 1, 1999 
*Employees hired on or after 4/1/93 and before 711 5/96 shall be paid the hiring rate. Upon 
completion of one year of service, they shall be paid the indicated minimum rate for the 
applicable title in effect on the one year anniversary of the employee's original date of 
appointment to the title. 
*Employees hired after 7/14/96 shall be paid the hiring rate. Upon completion of two years of 
service, they shall be paid the indicated minimum for the applicable title on the two year 
anniversary of the employee's original date of appointment to the title. 
B. Non-Pensionable Longevity Increment 
1. Effective July 1, 1987. Associate School Food Service Managers with 1 5 years or 
more of "City" Service in pay status ~vho are not in a title already eligible for a longevity 
differential or service increment established by the salary review or equity panel shall receive a 
non-pensionable longevity increment of $500 per annum 
2. The rules for eligibility for the longevity increment described above in subsection 
1 shall be set forth in the Appendix A to this Agreement which shall be incorporated by 
reference herein. Additional rules for eligibility for the longevity increment described above in 
subsection 1 may be established. 
3. If the payment in Section B. 1 is declared to be pensionable, this Agreement shall 
be reopened and the parties shall come up with savings which are equivalent to the cost of 
making this $500 payment pensionable. 
C. 1 0 Year Longevity 
Effective March 1, 1999 employees with 10 or more years of "City" service in 
pay status shall receive a longevity increment of $1,236 per annurn. The rules for eligibility for 
the 10-year longevity increment shall be set forth in Appendix B to this Agreement which shall 
be incorporated by reference herein. Additional rules for eligibility for the longevity increment 
may be established. The amount of thls longevity increment shall not be increased by the 
percentage increases in this or in future agreements. If in the future the parties wish to increase 
the 10-year increment by the amount of collective bargaining increases, they shall meet and 
negotiate over any such increase. 
D. Welfare Benefits 
Effective July 1, 1989. the Board will provide funds at the rate of $825 per year 
on a pro-rata basis per month on behalf of each supervisor, whether a member of the Union or 
not, for the purpose of making available for each supervisor welfare benefits under a welfare 
plan established and administered pursuant to a supplemental agreement entered into between the 
Board and Union. 
Effective October 1, 1990, contributions to the Local 832 Welfare Fund covering active 
employees shall be increased by $1 00 per full-time supen,isor per annum for a total of 
Effective October 1, 1990, contributions to the Retirees Security Benefit Fund of Local 
832 will be increased by $150 per annum per full-time supervisor to provide an annual 
$200 contribution to the Retirees Security Benefit Fund. 
A one-time lump sum payment of $125 effective January 1, 1993 will be made to the 
Welfsre Fund. 
Effective Julv 1. 1993. contributions to the Local 832 Welfare Fund covering active 
employees shall be increased by $1 00 per full-time supervisor per annum for a total of 
$1025. 
Effective July 1, 1994, contributions to the Local 832 Welfare Fund covering active 
employees shall be increased by $100 per full-time supervisor per annurn for a total of 
The contribution paid on behalf of each fii!l-time per annlim supervisor to the Local 832 
Welfare Fund shall be reduced by one hundred dollars (S 100) per annurn for the period 
Julv 1. 1995 to June 30. 1996. This shall be in addition to the deferral amount set forth in 
Section 4 of the Citywide Memorandum of Economic Agreement for the Transitional 
Funding Program. 
Effective December 1. 1997, the contribution paid on behalf of each full-time per annum 
supervisor shall be increased by $75 per full-time Supervisor per annum for a total of 
Effective March 1, 1999, the contribution paid on behalf of each full-time per annurn 
Supervisor shall be increased by $75 per full-time Supervisor for a total of $1,275. 
-- 
Effective July 3 1. 1999, there shall be a $100 one-time payment to the Local 832 Welfare 
Fund on behalf of each full time per m u m  Supervisor who is receiving benefits on July 
31. 1999. 
ARTICLE IV 
HOURS OR WORK AND WORK WEEK 
A. The regular work week shall be seven hours daily. Monday through Friday, exclusive of 
lunch. 
B. Effective July 1,  1976, all shortened workday schedules or heat days in lieu thereof, shall 
be abolished except for employees who have traditionally enjoyed shortened workday schedules 
or heat days in lieu thereof; namely employees who work in non-air conditioned facilities. 
ARTICLE V 
OVERTIME 
A. Definition of Overtime 
The provisions of this Article shall apply only to such overtime. performed in excess of 
any employee's regular workweek as defined in Article IV which has been properly directed and 
authorized in advance bj. the Administrator of the Oflice of School Food and Sutrition Service 
or hisher designee. 
B. Cash Payment for Overtime 
1. An employee whose regular work week is 35 hours shall be paid at the 
employee's basic hourly rate for overtime worked in excess of 35. but less than 40 hours in the 
employee's regular work week. 
2 .  Cash payment shall be made at the rate of one and one half times the employee's 
basic hourly rate for overtime worked in excess of 40 hours on the employee's regular work 
week. 
3. The employee's basic hourly rate shall be determined by prorating the employee's 
basic salary in accordance with present practice of the Board. "Basic salary" is defined as an 
employee's annual rate of compensation. No credit shall accrue for time taken for meals. 
C. Compensatory Time Off for Overtime 
An employee who is granted a shortened work day under Section B of Article IV shall be 
granted compensatory time off on an equivalent time basis for overtime worked in excess of 30, 
but less than 35 hours in the employee's regular work week. Credit for such overtime shall 
accrue only after one-half hour. No credit shall accrue for time taken for meals. 
D. Overtime for Holidays 
An employee who is required to work on any of the regular paid holidays specified in 
Article VI, Holidays, shall be paid a 50% (fifty percent) cash premium for all hours worked on 
the holiday and helshe shall received compensatory time off equivalent to the number of hours 
~vorked on a holiday. 
E. Scheduling of Compensatory Time Off 
Compensatory time off for overtime shall be scheduled at the discretion of the 
Administrator of the Office of School Food and Nutrition Services. Except as the Administrator 
may otherwise request, compensatory time off must be taken within the six month period 
following the day on which it was earned. Compensatory time off not taken during such six 
month period due to the request of the Administrator, shall be taken during such subsequent time 
as the Administrator permits. 
If any employee chooses not to take all or part of hisher compensatory time off during 
the allowable six month period, the time not taken shall be added to hisher sick leave balance. 
F. Scheduled Days Off 
All work r e q u i d  to be perfmned by XI employee on hisher scheduled day off shall be 
considered overtime. 
G. Full Pay Status-Computing Overtime 
Time in any work week during which an employee is in full pay status, whether or not 
such time is actually worked, shall be counted in computing overtime. 
Effective July 15, 1996, no credit shall be recorded for unauthorized overtime. Credit for 
all authorized overtime, beyond the normal work week, shall accrue in units of one-half (112) 
hours, to the nearest one-half (112) hour, except for an employee covered by the provisions of the 
FLSA who has actually worked in excess of forty hours in said calendar week. 
H. Recall 
Employees recalled from home for Authorized ordered overtime work shall be 
guaranteed overtime payment in cash for at least four (4) hours, if eligible for cash payment. 
Effective July 15, 1996, employees recalled from home for authorized ordered 
involuntary overtime work, shall be guaranteed overtime pa~ment  in cash for at least two (2) 
hours, if eligible for cash payment. When an employee voluntarily responds to a request to come 
from home for voluntary authorized overtime work, such overtime shall be compensated in time 
off on an hour-for-hour basis but with minimum compensator)' time of two (2) hours. 
ARTICLE VI 
HOLIDAYS 
The following days will be regular paid holidays when observed on a regular work day: 
New Year's Day Labor Day 
Martin Luther King's Birthday Columbus Day 
Lincoln's Birthday Election Day 
Washington's Birthday Veterans Day 
Good Friday Thanksgiving Day 
Memorial Day Christmas Day 
!dependence Day 
If any of the holidays enumerated above fall on a Sunday, it shall be observed on the 
Monday immediately following. 
If Christmas Day or New Year's Day falls on a Saturday, employees normally scheduled 
to work the Friday immediately preceding will be given the Friday off with pay. 
In addition, such days of religious observance for which the schools are closed, as may be 
designated by the Chancellor as holidays for employees covered by this Agreement, will be 
regular paid holidays when falling on a regular work day. 
Supervisors who work on Election Day shall receive a "floating holiday" which must be 
used on or before August 31'' of the school year in which the Supervisor receives the "floating 
holiday." 
ARTICLE VII 
ANNUAL LEAVE ALLOWANCE 
Effective September 1, 1975, annual leave allo~vance will be granted to supervisors in 
accordance with the Rules and Regulations for Administrative Employees (Non-Pedagogical). 
Any unused annual leave earned by a supen.isor prior to September 1, 1975 to which the 
supervisor is entitled under the resolution of the Board adopted November 20, 1968, shall be 
credited to the supervisor's annual leave balance and shall be used by the end of the next vacation 
year unless a request for permission to carry over such credit to the following vacation year has 
been approved by the Administrator of the Ofice of School Food and Nutrition Services in 
accordance with the annul leave provisions of the Rules and Regulations for Administrative 
Employees (Non-Pedagogical). 
Employees hired after July 1, 1985 mi l l  have their a r ~ d  leave allowance reduced in 
accordance with Section 13 of the 1984- 1987 IBT Economic Agreement. 
The new leave allowance for employees hired after July 1, 1985 is as follows: 
Years in Service Allowance Monthly Accrual 
At the beginning 
of the employee's 
first year 
At the beginning 
of the employees 
second year 
At the beginning 
of the employee's 
third year 
At the beginning 
of the employee's 
fourth year 
10 workdays 
13 workdays 
13 workdays 
1 day per month 
after the first 
2 months 
1 day per month 
plus 1 additional 
day at the end of 
second year 
1 day per month 
plus 1 additional 
day at the end of 
the third year 
1.25 days per month 
15 workdays 
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At the beginning of the employee's 
5' year 
At the beginning of the employee's 
8' year 
20 work days 
25 work days 
At the beginning of the employee's 27 work days 
I 5h year 
1 213 days per month 
2 days per month 
plus one additional 
day at the end of 
the leave year 
2 114 days per month 
Associate School Food Service Managers shall receive ten additional annual leave days 
to be used during the Spring and Winter recesses. Five annual leave days shall be used during 
the Spring recess and five annual leave days shall be iisd $aiing the Winter recess. This 
provision will be effective the Spring recess of 1989. 
If any Associate School Food Service Managers are needed by the Office of School Food 
and Nutrition Services during the Winter and Spring recess period, volunteers will be requested 
first. 
If sufficient volunteers are not available, Associate School Food Service Managers will 
be required to report to work with the least senior employee called first. 
Any hours worked during the Spring or winter school recess periods shall not be 
considered overtime. An Associate School Food Service Manager who is required to work all or 
any part of the week during the Spring or Winter school recess shall be granted compensatory 
time on a dzy-for-day basis at such other time of the year as the Adz i~s t ra tc r  of the Office cf 
School Food and Nutrition Services shall approve. 
Effective July 1, 1991, the annual leave for Associate School Food Service Managers 
hired on or after July 1, 1985 will be increased pursuant to section 12 of the 1990-1 991 Local 
237, IBT Economic Agreement. At the beginning of the employee's first year, monthly accrual 
u-ill be one and one-quarter days, for a total of fifteen work days. The annual leave allowance 
for Supervisors at the beginning of the fourth year and thereafter will remain the same. 
ARTICLE VIII 
TERMINAL LEAVE AND TERMINATION PAY 
A. Terminal Leave 
Employees who retire shall be granted terminal leave as follows: 
1. For those employees who retire with ten or more years of service, the amount of 
terminal leave shall be computed by one of the following methods: 
(a) One workday of terminal leave for each two days of unused sick leave 
accumulation. Under this method the maximum accumulation of sick leave shall be 180 days. 
plus 20 additional unused accumulated days for the purpose of computing terminal leave only. 
The maximum allowable terminal leave shall not exceed 100 workdays. 
(b) Terminal lctivc eq~ivalezt o the amount of unused sick leave 
accumulation, on the basis of one calendar month of terminal leave for each 22 days of unused 
accumulated sick leave. Under this method the maximum accumulation of sick leave shall be 
180 days. The maximum allowable terminal leave shall however not exceed one calendar 
month for every ten years of service, prorated at the rate of three calendar days per year of 
service or major fraction thereof. 
The method of computation set forth in "(a)", above, shall be deemed applicable unless 
the employee elects the alternative method of computation set forth in "(b)" above. 
2. For those employees who retire with less than ten years of service, the amount of 
terminal leave shall be one workday for each two days of unused sick leave accumulation. The 
maximum accumulation of sick leave shal! be 180 days, plus 20 addition~l mused accumulated 
days for the purpose of computing terminal leave only. The maximum allowable terminal leave 
shall not exceed 100 \vorkdays. 
3. For those employees who retire who were (a) employed by the Board on or before 
January 1, 1968 and (b) have completed ten or more years of continuous service at the time of 
retirement, the minimum amount of terminal leave shall be one calendar month, without regard 
to unused sick leave accumulation. 
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4. Those who are employed by the Board after January 1, 1968 and who have 
completed ten years or more of continuous service at time of retirement have no minimum 
guarantee of terminal leave. 
B. Termination Pay 
Effective September 9, 1974, employees who, after reaching ten years of continuous 
service, resign or are terminated for reasons other than retirement, including those not recalled 
from layoff within one year from the date of layoff, shall be paid for accumulated sick leave on 
the basis of one workday for each two days of accumulated sick leave. The maximum 
termination pay allowance shall not exceed 100 workdays. Leaves of absence approved by the 
personnel board shall not be deemed breaks of service for the purpose of calculating continuous 
service under this Article but shall not be counted in the determination of length of service 
ARTICLE IX 
PERSONNEL FOLDERS 
Employees shall receive a copy of any evaluatory statement of their work performance or 
conduct which is placed in their permanent personnel folder. Employees shall be given an 
opportunity to answer any such evaluatory statement placed in their folder, and their written 
answer shall be attached to the evaluatory statement in the folder. 
Employees shall acknowledge that they received such material by affixing their signature 
on the actual copy to be filed, with the understanding that such signature merely signifies that 
they have received the material to be filed and does not necessarily indicate agreement with its 
content. 
ARTICLE X 
DISABILITY BENEFITS FOR ASSAULT WHILE ON DUTY 
Upon the determination of the Chancellor that an employee has been physically disabled 
because of an assault arising out of and in the course of hisher employment, the Chancellor will 
grant the injured employee a leave of absence with pay not to exceed eighteen months provided 
that such injury is cornpensable under the Workers' Compensation Law. If any employee is 
granted a leave of absence with pay pursuant to this Article, helshe shall receive the difference 
between hisher weekly salary and hisher compensation rate without charge against hisher 
annual leave or sick leave. The employee shall, as a condition of receiving benefits under this 
Article, execute an assignment of the proceeds of any judgment or settlement in any third party 
action arising from such injury, in an arnamt equal to the pay reisi~ec: pisii*2t to this ktic!e 
and to medical disbursements, if any, made by the Board but not to exceed the amount of such 
proceeds. Such assignment shall be in a form prescribed by the Law Counsel of the Board. The 
injured employee shall undergo such medical examinations as are requested by the Workers' 
Compensation Division of Law Department of the City of New York and the Board of 
Education, and when found fit for duty by the Workers' Compensation Board shall return to 
hisher employment. 
Benefits provided under this Article shall be in addition to but not concurrent with 
benefits provided under Section 6.21 of the Rules and Regulations for Administrative Employees 
(in effect as of April 1, 1 987). 
ARTICLE XI 
MATERNITY LEAVE 
Etkctive April 1, 1972, an employee who is granted a maternity leave of absence shall. 
upon request. be compensated in cash for her accrued annual leave balance. Sick leave days less 
the sick days used while on maternity leave shall remain in the employee's sick leave balance. 
ARTICLE XI 
ACCUMULATION OF SICK LEAVE 
1. Effective January 1, 1976, sick leave allowances shall be permitted to accumulate without 
limit. Sick leave may be used in units of one hour. 
Any employee newly hired after July 14, 1996 is subject to a maximum sick leave accrual 
of eleven (1 1) days per annurn for the first three (3) years of service. At the beginning of the 
fourth year, the maximum sick leave accrual shall be twelve (1 2) days per m u m .  Effective July 
15, 1996: employees may use two (2) days per year from their sick leave balance for the care of 
ill family members. Approval of such leave is discretionary ~ i t h  t e Board of Education and 
proof of disability must be provided by the employee satisfactory to the Board of Education 
within five (5) days of the employee's return to work. 
ARTICLE XI11 
TRANSFERS OF TIME AND LEAVE CREDIT 
A. Transfer of Employees to Board 
Upon transfer of a permanent employee to the Board from another agency which is 
subject to the New York City Civil Service Commission, or appointment of an employee to the 
Board, from an eligible list promulgated by the New York City Civil Service Commission, 
hisher sick leave balance up to a maximum of 200 days and hisher annual leave balance up to a 
maximum of 54 days shall be transferred with the employee, provided that the transfer or 
appointment to the Board is made immediately following continuous service with the other 
agency. 
B. Transfer of Employees from Board 
When a transfer fiom the Board to an agency which is subject to the New York City Civil 
Service Commission is accomplished with the consent of the employee, all compensatory time 
due himher for overtime worked shall be granted to the employee prior to the effective date of 
the transfer except where: 
a. The receiving agency agrees in writing to accept the transfer of the accrued 
compensatory time balances in whole or in part to its records, or 
b. The employee requests in writing that these accrued compensatory time balances 
be converted to sick leave credits as of the date of the transfer. 
Initiation of action to liquidate this compensatory time shall be the responsibility of the 
transferring employee. 
When an employee is subject to a fhctional or involuntary transfer from the Board to an 
agency which is subject to the New York City Civil Service Commission all hisher accrued 
compensatory time balances shall be transferred to the records of the receiving agency. 
When a current employee of the Board is appointed to another agency from a list 
promulgated by the New York City Civil Service Commission, all of the employee's 
compensatory time credit shall be transferred to the records of the appointing agency. 
ARTICLE XIV 
INFORMATION ON LEAVE CREDIT 
Information as to all accumulated leave balances (sick leave, annual leave and 
compensatory time) will be given to each employee in writing at least once a year. If 
information has been given more frequently such practice will be continued. 
ARTICLE XV 
PAYMENT OF DECEASED EMPLOYEE'S 
ANNUAL LEAVE AND COMPENSATORY TIME 
If an employee dies while in the Board's employ, hisher beneficiary or estate shall 
receive payment in cash for the following: 
a. All unused accrued annual leave to a maximum of 54 days credit. 
b. All unused accrued compensatory time earned subsequent to July 1, 1968, and 
retained pursuant to this contract, verifiable by official Board records, to a maximum of two 
hundred (200) hours. 
ARTICLE XVI 
PAYMENT OF DEATH BENEFITS FOR EMPLOYEES WHO DIE 
FROM INJURY INCURRED IN COURSE OF EMPLOYMENT 
The beneficiary of a Board of Education employee who dies while in the employ of the 
Board of Education because of an injury arising out of and in the course of hisher employment 
through no fault of hisher own and in the proper performance of hisher duties as certified by the 
Workers' Compensation Division of the Law Department of the City of New York and the 
Chancellor, shall receive upon certification of the Mayor, a total payment of $25,000, made from 
funds other than those of the Board of Education Retirement System in addition to any other 
payment which may be made as a result of such death. Such payment shall be made to: a) the 
employee's widow or widower, if any; or if there be no widoh or widower, b) the employee's 
child or children, if any, in equal shares; or if there be no children, c) the employee's estate. 
ARTICLE XVII 
PHYSICALLY DISABLED EMPLOYEES 
In the case of an employee who is required to take a medical examination to determine if 
helshe is physically capable of performing hisher duties and who is found to be unable to 
perform such duties, the Board will make every effort to assign such disabled employees to in- 
title and related duties in the same title during the period of the employee's disability. 
If a suitable position is not available, and the employee so requests, the Board shall offer 
himher any available opportunity for transfer to another title for which helshe may qualify by 
the change of title procedure followed by the New York City Civil Service Commission pursuant 
to Rule 6.1.1 of its Rules or by non-competitive examination offered pursuant to Rule 6.1.9 of 
the Commission's Rules. 
If such an employees has ten years or more of Board of Education Retirement System 
membership service and is considered by the Board of Education Medical Division permanently 
unable to perform all the duties of hisher title and if no suitable in-title position is available, 
helshe shall be referred to the Board of Education Retirement System and recommended for 
ordinary disability retirement. 
ARTICLE XVIII 
PENSION AND RETIREMENT BEXEFITE 
Changes in the pension plans are retirement benefits of supervisors who are members of 
the Board of Education Retirement System, and the eligibility requirements thereof, are included 
in Appendix "C" of this Agreement. 
ARTICLE XIX 
PAY PRACTICES 
A. The Board will recommend to the Comptroller of the City of New York that all 
regular paychecks of Board employees shall continued to be itemized to include 
overtime, additional wage benefits (including retroactive pay) and differentials. 
B. An employee who is promoted or returned to a position in a lower job 
classification, or whose rate of compensation is reduced, shall be notified to that effect in 
writing no later than two weeks after the effective date of such personnel action. 
ARTICLE XX 
IDENTIFICATION CARDS 
The Board shall furnish identification cards to all employees who have served 
continuously for six months. The loss of an identification card shall be reported immediately, 
and the card shall be replaced at no cost to the exployee. Upcn s e p x a t i x  from scrvice, an 
employee shall not receive hisher final paycheck until he/she has returned hisher identification 
card, or has submitted an appropriate affidavit of loss. 
ARTICLE XXI 
COMPLAINT AND GRIEVANCE PROCEDURES POLICY 
It is the policy of the Board to encourage discussion on an informal basis between a 
supervisor and an employee of any employee complaint. Such discussion should be held with a 
view to reaching an understanding which will dispose of the matter in a manner satisfactory to 
the employee, without need for recourse to the formal grievance procedure. An employee's 
complaint should be presented and handled promptly and should be disposed of at the lowest 
level of supervision consistent with the authority of the supervisor. 
Upon request to the appropriate supervisor in the Office of School Food and Nutrition 
Services, a Union staff representative shall be permitted to meet with employees in the unit 
during their non-working time, or on office premises, for the purpose of investigating complaints 
and grievances, under circumstances which will not interfere with the school lunch program or 
other school activities of the Board. 
INFORMAL COMPLAINT PROCEDURE 
It is desirable that any employee having a complaint should discuss it informally with 
hisher immediate supenisor or with any other appropriate level of supervision. 
The employee should request an opportunity to discuss the matter and the supervisor 
should arrange for the discussion at the earliest possible time. At such informal discussion, the 
employee may be accompanied by a Union representative or by another employee in the unit 
who is not an official or agent of another employee organization. The Union representative shall 
be a Union staff representative. 
The objective should be to dispose of the majority of employee complaints in this manner. 
FORMAL GRIEVANCE PROCEDURE 
If the matter has not been disposed of informally. an employee having a complaint 
concerning any condition of employment within the authority of the Board of Education may. within 
a reasonable period, not to exceed 30 days. of the time following the action complained of, present 
such complaint as a grievance in accordance with the provisions of this grievance procedure. 
Complaints concerning matters which are not within the authority of the Board should be 
presented in accordance with the revie\\ procedures of the agency having authority over such 
matters. 
The grievance procedure described herein does not apply to complaints concerning 
disciplinary matters, performance ralillgs. and out-af-titls work assignments. 
Complaints concerning disciplinary matters shall be disposed of in accordance with Article 5 
Section 3 of the By-Laws of the Board of Education. Complaints concerning performance ratings 
shall be disposed of in accordance with Article 5 Section 3 of the By-Laws of the Board of 
Education. Complaints concerning out-of-title work assignments shall be referred to the Executive 
Director of the Division of Human Resources and hisher decision may thereafter be appealed to the 
New York City Department of Personnel. 
If a group of employees has the same complaint, a member of the group may present the 
grievance in the group's behalf under this procedure. 
The Union has the right to initiate or appeal a grievance involving alleged violation of 
any term of this agreement. Such grievances sha!l be i,?itiated with the Pdmicistrator of School 
Food and Nutrition Services or with such other Board official as may be appropriate. 
Following is the procedure for presentation and adjustment of grievances. 
Step 1 
An employee shall initiate the grievance with the appropriate Assistant Director, Office 
of School Food and Nutrition Services, as the Board representative at Step 1. 
Step 2 
If the grievance is not resolved a the first step, the employee may then appeal the 
grievance w i t h  15 work days of receipt of the Step 1 decision to the Administrator, Ofice of 
School Food and Nutrition Services as the Board representative at Step 2. 
Step 3 
If the grievance is not resolved at Step 2, the Union may appeal from the decision at Step 
2 to the Chancellor within 15 work days of receipt of the Step 2 decision. The appeal at Step 3 
shall be accompanied by the letter of appeal and decision at Step 2. 
At each step, the employee may be accompanied by a Union representative or by any 
employee in the bargaining unit who is not an official agent of another employee organization. 
At Step 1, the Union representative shall be a shop steward. At Step 2, and Step 3, the Union 
representative shall be a Union staff representative. 
Conferences and Decisions 
At each step of this grievance procedure, a cmferencc shdl be arranged by the Board 
representative, or hisher designee, with the aggrieved employed and hisher representative, if 
any. Conferences held under this procedure shall be conducted at a time and place which will 
afford a fair and reasonable opportunity for all persons entitled to be present to attend. When 
such conferences are held during working hours, employees who participate shall be excused 
with pay for that purpose. 
Every attempt should be made to reach a mutually satisfactory resolution of the grievance 
at the conference held under this procedure. If the grievance is not resolved at the conference 
then a decision must be rendered by the Board representative. The decision at each step should 
be communicated to the aggrieved employee and hisher representative within the following time 
limits: 
1 .  At Step 1, within five working days after the grievance is initiated; 
2. At Step 2, within ten working days after the appeal is received; 
3. At Step 3, within ten working days after the appeal is received. 
If the grievance is presented in writing, the decision will be given in writing. 
If a satisfactory resolution is not reached or if a decision is not rendered within the time 
limit at Step 1,2, or 3, the employee may appeal the grievance to the next higher step. 
APPEALS TO THE GRIEVANCE PANEL (Step 4) 
A grievance which has not been resolved by the Chancellor at Step 3 may then be 
appealed by the Union to the Grievance Panel. The Panel shall be composed of one 
representative of the Board, one representative of the Union and one other person, selected by 
mutual agreement of the Board and the Union, who shall be the Chairperson. 
Any costs relating to the participation of the Chairperson shall be shared equally by the 
Board and the Union. 
With respect to grievances which involve the application or interpretation of the 
provisions of this Agreement, the Grievance Panel shall be without power or authority to make 
any decision: 
1. Contrary to, or inconsistent with, or modifying or varying in any way, the terms 
of this Agreement or of applicable law or rules or regulations having the force and effect of law. 
2. Involving Board discretion or Board policy under the provisions of this 
Agreement, under Board By-Laws, or under applicable law, except that the Panel may decide in 
a particular case that such policy was disregarded or that the attempted application of any such 
term of this Agreement was so discriminatory, arbitrary or capricious as to constitute an abuse of 
discretion. 
3. Limiting or interfering in any way with the powers, duties, responsibilities of the 
Board under its By-Laws. applicable law, and rules and regulations having the force and effect 
of law. 
With respect to grievances which involve the application or interpretation of the 
provisions of this Agreement, the decision of the Grievance Panel, if made in accordance with its 
jurisdiction and authority under this Agreement, will be accepted as final by the parties to the 
dispute and both will abide by it. 
With respect to all other grievances, if the grievance is not resolved by unanimous 
agreement of the Panel members and the employee at the conference, then a report and majority 
recommendation of the Panel shall be transmitted by the Chairperson to the Chancellor. Within 
ten working days after the date the report and recommendation are received by the Chancellor, 
helshe shall indicate whether helshe will accept the Panel's recommendation. Unless the 
Chancellor disapproves the recommendation within ten working days after the date it is received 
by himher, the recommendation shall be deemed to be lusher decision. 
A recommendation of the Panel which has been approved by the Chancellor, or which 
has not been disapproved by the Chancellor within the ten-day limit specified above, shall be 
communicated to the aggrieved employee. If the Chancellor decides to disapprove a 
recommendation of the Panel, helshe shall notify the aggrieved employee and the Panel of 
hisher decision. 
ARTlCLE XXII 
ASSISTANCE IN ASSAULT AND HARASSMENT CASES 
1. The supervisor's shall be required to report all cases of assault suffered by a 
supervisor in connection with hisher employment to the Executive Director of the Division of 
Human Resources and to the Office of Legal Services. 
2. The Oflice of Legal Services shall inform the manager immediately of hisher 
rights under the law and shall provide such information in a written document. 
3. The provisions of the 1982- 1983 Chancellor's Memorandum entitled "Assistance 
to Staff in Matters Concerning Assaults" shall apply. 
ARTICLE XXIII 
DAMAGE OR DESTRUCTION OF PROPERTY 
1. Employees shall not be held responsible for loss of Board property when such 
loss is not the fault of the employee. This does not exonerate the employee from responsibility 
for Board property in hisher charge. 
2 The Board will reimburse employees, in an amount not to exceed a total of $100 
in any school year, for loss or damage or destruction while on duty in a school, of personal 
property of a kind normally worn to or brought into a school when the employee has not been 
negligent, to the extent that such loss is not covered by insurance. 
The term "personal property" shall not include cash. The term "loss," "damage" and 
"destruction" shall not cover the effects of normal wear and tear and use. 
ARTICLE XXIV 
SAFETY 
While working in a school, employees will be covered by the safety plan developed for 
the school and by the appeal procedures as described below. 
A complaint by an employee that there has been a violation of the plan as to himher, may 
be made to the principal, orally or in writing, as promptly as possible. 
The principal shall render hisher decision within 24 hours after receiving the complaint. 
If the employee is not satisfied with the decision of the principal, helshe may appeal in 
writing as promptly as possible to the community superintendent or the assistant superintendent, 
as may be appropriate. 
The community superintendent or assistant superintendent shall render hisher decision in 
writing to the employee within 24 hours after receiving the appeal. 
If the employee is not satisfied with the decision of the community superintendent or 
assistant superintendent, helshe may appeal in writing to the Chief Administrator of School 
Safety and request a hearing, as promptly as possible after receiving the decision of the 
community superintendent or assistant superintendent. 
The Chief Administrator of School Safety shall render hisher decision in writing to the 
employee within 48 hours after receiving the appeal. If a hearing is requested, it shall be held 
within 48 hours and the decision shall be rendered within 48 hours after the close of the hearing. 
The decision of the Chief Administrator of School Safety shall be final and binding. 
ARTICLE XXV 
TRAVEL EXPENSES 
A. Cse of Personal Cars 
Supervisors will be given authorization to use their personal cars on official business in 
accordance with criteria, procedures and other requirements of generally applicable rules and 
regulations issued by the Chancellor. It is understood that the 30 mile minimum for the car 
mileage allowance is eliminated. 
Employees authorized to use their personal cars on official business shall be reimbursed 
in accordance with the allowance established by the City Comptroller. 
It is understood that this provision is subject to the continuing budgetary authority of the 
Board to permit use of personal cars on official business. 
B. Use of Public Transportation 
Supervisors who are authorized by the Office of School Food and Nutrition Services to 
use public transportation in the performance of their work assignments shall be reimbursed in 
accordance with generally applicable procedures. 
Reimbursable expenditures are those authorized by the Office and cover the costs of 
travel by common carrier and, in some cases, by taxi. 
ARTICLE XXVI 
SENIORITY LIST 
A seniorit!. list of School Lunch Supervisors and .Associate School Food Service 
Managers arranged by appointment date in the Ofiice of School Food and Nutrition Services 
shall be posted at headquarters and in each area office. The list shall be available to the Union 
and any supervisor on request. 
ARTICLE XXVII 
TRANSFERS 
1. Vacancies in the title of Associate School Food Service Manager are to be filled 
first by transfer. A list of such vacancies shall be sent to all permanent supervisors when they 
occur. 
2. Requests for transfer shall be honored on the basis of seniority. Supervisors on 
probation will not be permitted to transfer until the start of  the school year following the 
completion of their probationary period. 
3. When it becomes necessary to transfer a supervisor involuntarily, supervisors who 
have served for three years or more in a borough shall be retained in that borough except that 
nothing shall preclude the Office of School Food and Nutrition Services from transferring a 
supervisor from or to a borough when it is determined by the Administrator of the Office of 
School Food and Nutrition Services that retention in the borough would be prejudicial to the 
good order and discipline of the Office. 
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ARTICLE XXVIII 
CONSULTATION WITH UNION COMMITTEE 
The Administrator of the Office of School Food and Nutrition Services or other 
appropriate representatives of the Board and representatives of the Union shall meet once a 
month during the school year to consult on matters of school lunch policy and on questions 
relating to the implementation of this agreement. 
ARTICLE XXIX 
UNION MEETING 
Upon request to the Administrator of the Office of School Food and Nutrition Services, 
Union members shall be permitted to meet within the Office's headquarter premises under 
circumstances which are limited to their non-worlung time and which nil1 not interfere with the 
school lunch program. Such meetings may be held only during the employee's lunch period or 
before or after working hours, at a place to be assigned by the Administrator, where other 
employees are not present. Union officials may attend such meetings. 
ARTICLE XXX 
PRINCIPLES TO GOVERN CERTAIN PERSONKEL ACTION 
In the event that adverse personnel action affecting supervisors in the unit covered by this 
Agreement is made necessary by reason of a Board decision to effect a major change in methods 
of operation of the school lunch program. such as technological changes, the Board and the 
Union will meet and confer with a view to reaching agreement on the principles governing such 
personnel action. 
ARTICLE XXXl 
RESTRICTION ON UNION ACTIVITIES 
No employee shall engage in Union activities during the time helshe is assigned to duty, 
except that members of the Union's negotiating committee shall, upon proper application, be 
excused without loss of pay for working time spent in negotiations with the Board or its 
representatives. 
ARTICLE XXXII 
CHECK-OFF 
elusive Check-Off Privil 
The Board will honor, in accordance with their terms, only those written authorizations, 
properly executed by employees in the unit covered by this Agreement, for the deduction of dues 
in behalf of the Union. 
B. Dues Check-Off on Transfer 
The Board will honor, in accordance with their term. the written authorizations for the 
deduction of dues in behalf' of the Union, properly executed by individuals while employed by 
the City of New York, who thereafter transfer directly to employment with the Board in the unit 
covered by this Agreement. 
C. Dues Check-Off Information 
The Board shall provide monthly to the Union a complete and up-to-date list of all 
employees in the unit who have properly executed written authorizations for the deduction of 
dues in behalf of the Union. The Board shall also furnish to the Union such other reasonably 
available information as may be necessary to the Union for maintaining appropriate records. 
D. Copies of all official Office of School Food and Nutrition Services circulars and 
directives shall be sent to the Union. 
E. Notices regarding employee promotions shall be sent to the Union. 
ARTICLE XXXIII 
1NFORMITY TO LAW-SAVING CLAUSE 
A. If any provision of this Agreement is or shall at any time be contrary to law, then such 
provision shall not be applicable or performed or enforced. except to the extent permitted by law 
and any substitute action shall be subject to appropriate consultation and negotiation with the 
Union. 
B. In the event that any provision of this Agreement is or shall at any time be contrary to 
law, all other provisions of this Agreement shall continue in effect. 
C. If the Board delegates any of its authority or fbnctions to a community school board, the 
terms of this Agreement, insofar as applicable, shall be binding upon the community school 
board to the extent permitted by law. 
ARTICLE XXXIV 
ABSENCE WITHOUT NOTICE 
Employees who are absent for 20 consecutive work days without notice shall be deemed 
to have resigned unless they have ieasunrible cause for faiiure to notify. The issue of 
reasonableness of the cause and the penalty, if any, shall be subject the grievance procedure. 
ARTICLE XXXV 
COPY OF AGREEMENT 
The parties will have available copies of this Agreement upon request. 
ARTICLE XXXVI 
NO-STRIKE PLEDGE 
The Union and the Board recognize that strikes and other forms of work stoppages by 
employees are contrary to law and public policy. The IJnlon a d  the dosrrd subscribe to the 
principle that differences shall be resolved by peaceful and appropriate means without 
interruption of the school program. The Union therefore agrees that there shall be no strikes, 
work stoppages, or other concerted refusal to perform work, by the employees covered by this 
Agreement, nor any instigation thereof. 
ARTICLE XXXVII 
NOTICE-LEGISLATIVE ACTION 
The following article is required by the Public Employees' Fair 
Employment Act, as amended by Section 204a, approved March 10,1969. 
I t  is agreed by and between the parties that  any provision of this 
agreement requiring legislative action to permit its implementation by 
amendment of law or by providing the additional funds therefore, shall not 
become effective until the appropriate legislative body has given approval. 
ARTICLE XXXVIII 
DURATION 
This Agreement shall become effective as of July 1,  1990 and shall continue in 
full force and effect through December 3 1,  1999. 
Dated: 
Brooklyn, New York 
Business Manager 
Terminal Employees Local 832 
International Brotherhood of 
Teamsters 
Joint Council No. 16 
SIGNATORIES 
President 
Board of Education 
of the City School District 
of the City of New York 
APPENDIX A 
Longevity Increment Eligibility Rules For 15 Years Increase 
The following rules shall govern the eligibility of employees for the longevity increments 
provided for in Article 111, Section B: 
1. Only service in pay status shall be used to calculate the 15 years of service, except 
that for other than full time per annum employees only a continuous year of 
service in pay status shall be used to calculate the 15 years of service. A 
continuous year of service shall be a full year of service without a break of more 
that 3 1 days. Where the regular and customary work year for a title is less than a 
twelve month year such as a school year, such regular and customary year shall be 
credited as a continuous year of service counting towards the 15 years of service. 
If the normal work year for an employee is less than the regular and customary 
work year for the employee's title. it shall be counted as a continuous year of 
service if thc employee has custom1 ily worked that length of work year and the 
applicable agency verifies that information. 
2. Service in pay status prior to any breaks in service of more than one year shall not 
be used to calculate the 15 years of service. Where an employee has less than 
seven years of continuous service in pay status, breaks in service of less than one 
year shall be aggregated. Where breaks in service aggregate to more than one 
year they shall be treated as a break in service of more than one year and the 
service prior to such breaks and the aggregated breaks shall not be used to 
calculate the 15 years of service. No break used to disqualify service shall be 
used more than once. 
3. The following time in which an employee is not in pay status shall not constitute a 
break in service as specified in paragraph 2 above. 
a. Time on a leave apprwed by the proper rs~thcrity which is consistent with 
the rules and regulations of the Personnel Director or the appropriate 
personnel authority of a covered organization. 
b. time prior to a reinstatement. 
c. time on a preferred list pursuant to Civil Service Law Sections 80 and 8 1 
or any similar contractual provisions. 
d. time not in pay status of 3 1 days or less. 
Notwithstanding the above, such time as specified in subsections a, b and c above shall 
not be used to calculate the 15 years of service. 
4. Once an employee has completed the 15 years of "City" service in pay status and is 
eligible to receive the $500 longevity increment. the $500 shall go into the employee's 
base rate for all purpose except as provided in Section 4d of the 1984-87 Local 237 
Economic Agreement. 
APPENDIX B 
Longevity Increment Eligibility Rules For 10 Years Longevity Increase 
The following rules shall govern the eligibility of employees for the 10 year longevity 
increments provided for in '4rticle 111, Section C: 
1. Only service in pay status shall be used to calculate the 10 years of service, except that 
for other than full time Der annurn em~lovees onlv a continuous vear of service in Dav 
status shall be used to calculate the 10 years of service. A continuous year of service 
shall be a full year of service without a break of more than 3 1 days. Where the regular 
and customarv work sear for a title is less than a twelve month vear. such as a school 
year, such regular and customary year shall be credited as a continuous year of service 
counting towards the 10 years of service. If the normal work year for an employee is less 
than the regular and customary work year for the employee's title, it shall be counted as a 
continuous year of service if the employee has customarily - worked that length work year 
and the spplicable agency verifies that information. 
2 .  Service in pay status prior to any breaks in service of more than one year shall not be 
used to calculate the 10 years of service. Where an employee has less than seven years of 
continuous service in pay status, breaks in service of less than one year shall be 
aggregated. Where breaks in service aggregate to more than one year they shall be 
treated as a break in service of more than one year and the service prior to such breaks 
and the aggregated breaks shall not be used to calculate the 10 years of service. No break 
used to disqualify senice shall be used more than once. 
3. The following time in which an employee is not in pay status shall not constitute a break 
in service as specified in paragraph 2 above: 
a. Time on a leave approved by the proper authority which is consistent with the 
Rule and Regulations of the New York City Personnel Director or the appropriate 
b. Time prior to a reinstatement. 
c. Time on a preferred list pursuant to Civil Service Law Sections 80 and 81 or any 
similar contractual provision. 
d. Time not in pay status of 3 1 days or less. 
Notwithstanding the above. such time as specified in subsections a, b and c above shall not be 
used to calculate the ten years of service. 
4. Once an employee has completed the 10 years of "City" service in pay status and is 
eligible to receive the longevity increment, the amount of the increment shall be 
pensionable after the employee has received it for one year. 
5 .  The 10 year longevity increment shall not become part of the employee's base rate for 
any purpose except as provided in paragraph 4 above. Further the 10-year longevity 
increment shall not be increased by any future collective bargaining increases unless 
specifically negotiated and agreed to by the parties. 
